
Each quarter, OMVIC’s Chief 
Executive Officer (CEO) and Registrar, 
John Carmichael, visits three to 
four motor vehicle dealerships to 
meet with our registrants face to 
face. This stakeholder outreach 
offers opportunities to build closer 
relationships between OMVIC and 
our registrants, and gain a better 
understanding of the challenges they 
may be facing and how we can better 
support them. 

On March 15, 2022, John Carmichael 
visited Willowdale Nissan, Thornhill 
Hyundai and Audi Thornhill. John 
discussed how each dealership has 
been coping with the economic 
impact of COVID-19 and the current 
inventory shortage. 

On June 21, 2022, John Carmichael 
visited the Downtown Auto 
Group (Autoplex) in Toronto. With 
President and CEO Shahin Alizadeh, 

COO, Jenan Culic and the General 
Managers of the group’s dealerships, 
John Carmichael discussed issues 
regarding low inventory and the 
resulting increased trading amongst 
dealers. Other dealerships that were 
visited within the Downtown Auto 
Group included Downtown Toyota, 
Downtown Hyundai, Downtown 
Ford, Genesis Downtown, Avenue 
Nissan, Lexus Downtown, Nissan 
Downtown, Infiniti Downtown and 
Downtown Chrysler. 

Dealers noted that vehicle inventory 
issues remain top of mind, and 
contract cancellations are still 
common due to increased wait times 
for new vehicles. Dealers are finding 
themselves vulnerable to fraud 
and are also concerned that many 
new vehicles are being advertised 
and sold for above manufacturer 
suggested retail price (MSRP). 

Dealership visits across Ontario with OMVIC’s CEO

February marked the beginning 
of OMVIC’s annual mystery shop 
program, where OMVIC investigators 
and inspectors pose as consumers 
seeking out non-compliant 
advertising and disclosures, and 
unregistered salespersons at 
dealerships across Ontario. The 
annual selection process involves 
utilizing a randomized generator 
to create a list of dealers that will 
be shopped. Those who fail the 
mystery shop may be subject to 
administrative action. 

This year, OMVIC will visit dealers 
in the following municipalities: 
Etobicoke, Scarborough, 
Peterborough, Belleville, Chatham-
Kent, Grey Bruce, Kanata, Cornwall, 
Belleville, Muskoka, London, Guelph, 
Kawartha Lakes, St. Catharines, 
Markham and Richmond Hill. 

Please note this list is not exhaustive. 
OMVIC may conduct mystery shopping 
outside of these regions. 

Below is an overview of the results 
from the 2021 mystery shop program:

• OMVIC visited 95 motor vehicle
dealers across various regions
within Ontario.

• 72% of those involved in the
mystery shop program passed
with flying colours. This represents
a 13% increase since 2020,
demonstrating that Ontario dealers
are more compliant with the Motor
Vehicle Dealers Act (MVDA).

• 28% of registrants were
unsuccessful in passing the checks.
59% of those who failed received
a caution letter and 41% were
recommended for disciplinary
action.

• The main area of non-compliance
was all-in price advertising and
59% were recommended to receive
a caution letter.

To ensure you’re compliant this year 
with all-in price advertising, sign up 
for OMVIC’s educational webinars. 
For more information, contact 
education@omvic.on.ca or call  
1-800-943-6002 ext. 3180.

To access OMVIC’s advertising review 
services, contact dealers@omvic.on.ca. 
If you have questions about the 
mystery shop program, contact our 
dealer support team at 1-800-943-6002. 
To learn more about compliance under 
the MVDA, review the requirements.

OMVIC’s 2022 mystery shop program 
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